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The Honorable Ajit Pai 
Chairman 

Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

Dear Chairman Pai, 

11mtcd ,States ~cnatr 

December 3, 2019 

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Roanoke, West Virginia which is located in Lewis 
County. Centrally located in our state and a short drive to Clarksburg and Fairmont, Lewis County serves as a 
residential hub for many of our state's hard-working citizens. Furthermore, Lewis County is a recreational 
destination as the home of Stonewall Jackson Lake State Park. The park's centerpiece, Stonewall Jackson Lake, 
is a flood control project of the United States Army Corps of Engineers. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the OpenSpeedTest Speed Testing Application on a personal computer to test their fixed broadband 
service from Frontier, my office received the following speed results in Roanoke: 

• 2.29mbps down/ 0.81mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Roanoke depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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The Honorable Ajit Pai 

Chairman 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

Dear Chairman Pai, 

llmted ..States Senate 
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December 3, 2019 

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Wellsburg, West Virginia which is located in Brooke 
County. Located in the Northern Panhandle and within close proximity of three metropolitan areas, Brooke 
County serves as a gateway to our state. Beyond its present day importance, Brooke County has major historical 
significance as it was one of the original counties to send elected officials to develop the West Virginia 
constitution. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents ' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the HighSpeedinternet Speed Testing Application on an iPhone XR to test their fixed broadband service 
from Blue Devil Cable Service, my office received the following speed results in Wellsburg: 

• 5.0lmbps down/ l.89mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Wellsburg depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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Federal Communications Commission 
445 12th Street SW 
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While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in French Creek, West Virginia which is located in Upshur 
County, home to a multitude of farming, fishing and hunting areas. Upshur County is an attractive tourist 
destination due to its number of Civil War sites, the West Virginia Wildlife Center, and its outdoor recreation 
facilities. Outside of the tourism industry, Upshur County serves as an educational center in our state as it is 
home to West Virginia Wesleyan University. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the Ookla Speed Testing Application on an Apple iMac to test their fixed broadband service from 
Frontier, my office received the following speed results in French Creek: 

• 0.78mbps down/ 0.60mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like French Creek depend on the promise 
of universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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While I am encouraged to hear that your agency is planning to implement a fonnal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Hedgesville, West Virginia which is located in Berkeley 
County. Nestled in the Eastern Panhandle near Washington, D.C., Hagerstown, MD, and the C&O National 
Park, Berkeley County is one of the fastest growing areas in West Virginia. Part of the educational future of our 
state lies here with schools like James Rumsey Technical Institute. And all of this is without mentioning 
Martinsburg, the "Gateway to the Shenandoah Valley" home to the Apollo Theatre, Adam Stephen House, the 
Apple Harvest Festival and numerous historic and recreational sites. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the SpeedTest.org Speed Testing Application on an iPhone 6s to test their mobile broadband service from 

Verizon, my office received the following speed results in Hedgesville: 

• 5.26mbps down/ 0.48mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Hedgesville depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Burnsville, West Virginia which is located in Braxton 
County. Located in Central West Virginia, Braxton County serves a recreational hotspot for our state as it 
houses Burnsville Lake, Bulltown Historic Area and Bee Run Recreation Area. Recently, Braxton County has 
become a popular cultural destination due to its county seat, Sutton, being featured in the popular video game 
series, "Fallout." These are two factors that have made Braxton County a tourist destination throughout all of 
Appalachia. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the Google Speed Testing Application on an iPhone 7 to test their fixed broadband service from Frontier, 

my office received the following speed results in Burnsville: 

• l.17mbps down/ 0.33mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Burnsville depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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December 3, 2019 

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, 1 will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Wellsburg, West Virginia which is located in Brooke 
County. Located in the Northern Panhandle and within close proximity of three metropolitan areas, Brooke 
County serves as a gateway to our state. Beyond its present day importance, Brooke County has major historical 
significance as it was one of the original counties to send elected officials to develop the West Virginia 
constitution. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the Ookla Speed Testing Application on a Samsung Galaxy to test their fixed broadband service from 
Frontier, my office received the following speed results in Wellsburg: 

• l 8.8mbps down/ l .57mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Wellsburg depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanjsm 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Paw Paw, West Virginia which is located in Morgan 
County. The local mineral springs has been drawing visitors to the area since the founding of America, and the 
area remains a popular tourist destination today. Both Cacapon State Park Resort and Coolfont Resort are 
significant economic drivers for the area. The state park, a popular spot for fishing, hiking, and camping, is 
also expanding, which will transform the area and bring more visitors to the park. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the Ookla Speed Testing Application on a Dell Computer to test their fixed broadband service from 
Frontier, my office received the fo llowing speed results in Paw Paw: 

• 5.91mbps down/ 0.55mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Paw Paw depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Ballard, West Virginia which is located in Monroe 
County. Secluded in the Allegheny Highlands, pastoral Monroe County was named after the founding father, 
James Monroe and has a rich history that dates back to the creation of our nation. In fact, Thomas Jefferson's 
studies of fossils at Haynes Cave is said to have founded the science of paleontology. "Old Monroe" relies 
heavily on agriculture and has attracted a number of artisans, retirees, and knowledge workers. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the Ookla Speed Testing Application on a Samsung Note 9 to test their fixed broadband service from 
Frontier, my office received the following speed results in Ballard: 

• 1.4 7mbps down/ 0.57mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Ballard depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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The Honorable Ajit Pai 
Chairman 

Federal Communications Commission 

445 12th Street SW 
Washington, DC 20554 

Dear Chairman Pai, 
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Umtcd States Senate 

December 3, 2019 

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Wellsburg, West Virginia which is located in Brooke 
County. Located in the Northern Panhandle and within close proximity of three metropolitan areas, Brooke 
County serves as a gateway to our state. Beyond its present day importance, Brooke County has major historical 
significance as it was one of the original counties to send elected officials to develop the West Virginia 
constitution. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests , rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the Google Speed Testing Application on an Apple iPhone 8 to test their fixed broadband service from 
Frontier, my office received the following speed results in Wellsburg: 

• 6. l 4mbps down/ 0.65mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Wellsburg depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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December 3, 2019 

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Independence, West Virginia which is located in Preston 
County in the North-Central part of the state. Within its borders resides the Monongahela National Forest, 
home to Spruce Knob-Seneca Rocks National Recreation Area which boasts some of the best rock climbing on 
the East Coast. The annual Buckwheat Festival, held in Preston County, celebrates over 75 years of local 
agriculture and artisan bakeries around the county. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the Ookla Speed Testing Application on an Apple iPad to test their fixed broadband service from 
Frontier, my office received the following speed results in Independence: 

• 5.82mbps down/ 0.478mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Independence depend on the promise 
of universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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December 3, 2019 

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Grafton, West Virginia which is located in Taylor County. 
Taylor County is rich in history, and was a key part of the Baltimore and Ohio Railroad network with Grafton 
serving as one of America's first railroad towns. Taylor County is also the birthplace of Mother's Day, founded 
by the "mother of Mother's Day'', Anna Jarvis. Manufacturing, government, health care and public utilities are 
Taylor County's biggest employers today. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the Ookla Speed Testing Application on a personal computer to test their fixed broadband service from 
Frontier, my office received the following speed results in Grafton: 

• 0.777mbps down/ 0.32lmbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Grafton depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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December 3, 2019 

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Cleveland, West Virginia which is located in Webster 
County. Webster County is home for outdoor recreation and adventures to thousands of tourists every year who 
come to hunt, hike, and explore the rugged mountain beauty and pure mountain streams. Webster County is also 
home to the world-renown Woodchopping Festival, which is entering its 561h year. Lumberjacks, crafters and 
entrepreneurs alike all rely on Webster County's unique assets and opportunities. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the Frontier Speed Testing Application on an Apple iPhone 8 to test their fixed broadband service from 
Frontier, my office received the following speed results in Cleveland: 

• 0.3mbps down/ 0.4mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Cleveland depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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December 3, 2019 

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Marlinton, West Virginia which is located in Pocahontas 
County. Pocahontas County is truly "Nature's Mountain Playground" and plays an essential role in West 
Virginia's tourism industry and second-home ownership. Located in the Monongahela and George Washington 
National Forests, Pocahontas County is the source of eight major rivers, Cranberry Glades, and the home of 
Snowshoe Mountain Ski Resort. The National Radio Astronomy Observatory at Green Bank is world renown 
and a source of pride for our state. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the West Virginia Broadband Enhancement Council Speed Testing Application on a personal computer 
to test their fixed broadband service from Frontier, my office received the following speed results in Marlinton: 

• 11.4mbps down/ 0.80mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Marlinton depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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The Honorable Ajit Pai 
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Dear Chairman Pai, 
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December 3, 2019 

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Buckhannon, West Virginia which is located in Upshur 
County, home to a multitude of farming, fishing and hunting areas. Upshur County is an attractive tourist 
destination due to its number of Civil War sites, the West Virginia Wildlife Center, and its outdoor recreation 
facil ities. Outside of the tourism industry, Upshur County serves as an educational center in our state as it is 
home to West Virginia Wesleyan University. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the Ookla Speed Testing Application on a desktop computer to test their fixed broadband service from 
Suddenlink, my office received the following speed results in Buckhannon: 

• 5.59mbps down/ 3. l 8mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Buckhannon depend on the promise 
of universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Ballard, West Virginia which is located in Monroe 
County. Secluded in the Allegheny Highlands, pastoral Monroe County was named after the founding father, 
James Monroe and has a rich history that dates back to the creation of our nation. In fact, Thomas Jefferson' s 
studies of fossils at Haynes Cave is said to have founded the science of paleontology. "O Id Monroe" relies 
heavily on agriculture and has attracted a number of artisans, retirees, and knowledge workers. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the West Virginia Broadband Enhancement Council Speed Testing Application on an Apple iPhone 8 to 
test their fixed broadband service from Hughes Net, my office received the following speed results in Ballard: 

• 23.7mbps down/ O.Ombps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Ballard depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 
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While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism 
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process 
is established, I will be providing you with real coverage data from people on the ground in West Virginia and 
a brief description of the challenges they face personally, professionally, and economically as a result of their 
unreliable broadband service. 

I have received correspondence from a constituent in Grantsville, West Virginia which is located in Calhoun 
County. Home to beautifu l towns like Grantsville, the trade and industry center for oil, gas, and lumber 
operations along the Little Kanawha River, Calhoun County is also rich in livestock and dairy farms and timber 
operations. 

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the 
lack of broadband access is having a devastating impact on residents' ability to work, learn, and connect in my 
state. Ironically, the same things that attract people to live and work in my beautiful state - our tall mountains, 
lush forests, rolling hills and roaring rapids - make broadband deployment astronomically expensive. 

Using the Ookla Speed Testing Application on an Apple iPhone to test their mobile broadband service from 
Frontier, my office received the following speed results in Grantsville: 

• 3.92mbps down/ 0.52mbps up 

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the 
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible 
for any and all relevant broadband grants and other resources. Places like Grantsville depend on the promise of 
universal service, and it is our job to make good on that promise. 

s Senator 

(Enclosure) 










































































































